
 

 

 

 

 

 

 

What Is It? 
INTER911™ is EmergiTech’s enhanced 9-1-1 call taker software.  It is designed for use as a primary 

interface for emergency communicators at PSAPs. 

 

What Does it Do? 
INTER911™ helps you meet the changing needs of running a 9-1-1 operations center.  Designed 

specifically for 9-1-1 communications professionals, the next generation-read system works as a 

freestanding application or may be integrated with the rest of our comprehensive product suite to 

provide a seamless public safety software environment. 

 

How Can It Help Me? 
INTER911™ boasts a user-friendly interface that is both intuitive and easy to learn.  Use it to bridge 

the gap between E911 Call taker applications to CAD dispatch software.  It helps you: 

 Detect TDD and easily access response screens from each communicator’s position 

 Automatically time/date stamp all calls 

 Playback or print stored TDD calls 

 Set system to have as many one-touch transfer buttons as you need 

 View a full featured on-screen dial pad pop up for easy manual call transfers 

 Easily read ALI display screen with VCR control buttons for scanning call histories 

 Password protect your set up and configuration screens 

 Separate calls into ANI and ALI components for simple fault isolation 

 Access manual or automatic ALI rebids 

 See full alarm message indications from the ANI/ALI controller system 

 Run on single-user workstations or vast multi-user networks through flexible licensing 
options 

 Enjoy the platform stability of Microsoft Windows® 
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