
 

 

 

 

 

 

 

What Is It? 
INTERCad™ is EmergiTech’s computer aided dispatch solution.  Developed through years of 

experience meeting the needs of emergency communications centers, it is optimized to allow for 

quick and efficient call processing and decision-making. 
 

What Does it Do? 
INTERCad™ offers special features to meet the unique needs of fire and EMS personnel.  A flexible 

run card system allows fast unit recommendations, and gives communications personnel access to 

inspection information, hazards, utility shutoffs and knox boxes. 

 

How Can It Help Me? 
INTERCad™ can help your fire and EMS staff quickly and effectively make decisions.  A robust set of 

features help your agency to: 

 Drag and drop calls for easy data manipulation 

 Easily see important data with color-coded call and unit status 

 Quickly retrieve call histories and response times 

 Record times of activity with no manual data entry needed 

 Unify staff with dispatch terminals that refresh simultaneously.  All dispatchers see 
the same information at the same time 

 Access inspection and hazards information 

 Safeguard data through password security controls 

 Print easy-to-read statistical reports 

 Save dispatchers time by adding an optional ANI/ALI interface 

 Run on single-user workstations or vast multi-user networks through flexible licensing 
options 

 Continue to grow.  There is no limit to the amount of data the system can organize, 
manage and store 

 Enjoy the platform stability of Microsoft Windows® 
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